Group Members: Christina, Denise, Lindsey

Case #5: Christy Connolly, LPC
Christy Connolly, LPC has been working with a man in individual and marital therapy, on and off, for three years.  The client has had one problem after another.  He seems to almost "always" be “in crisis.”  Christy is exhausted and drained of ideas.  She is seriously wondering if she is doing him any good at all.  It has gotten so bad that Christy has come to dread his sessions.  She "prays" for a cancellation. 

At 11:00 PM on a Sunday night Christy receives a call from the local police department informing her that her client has locked his wife out of the house and won't allow her to come in.  The wife called the police who are unable to get him to open the door.  There is speculation that he has a gun but that has not been confirmed.  The police and the wife want Christy to come to the house and see if she can talk him into opening the door. Reluctantly and angrily, Christy drives the 15 miles to the client's home where she spends two hours appealing to her client to relax and open the door.  Ultimately he agrees, the police involuntarily commit the client to the hospital for evaluation where he remains for three days.

On her way home, Christy concludes that she has had it - no more!  She is done with this client!  The next day Christy does not call the hospital or check with the attending psychiatrist and she ignores two phone messages from the wife as well as phone inquiries from the hospital.   Two days later, the wife reaches Christy and tells her that the husband will be released that day and is being referred back to Christy.  Christy tells her she has done everything possible - and she will not accept the referral.  Christy tells the wife that she is immediately terminating the treatment relationship with the husband.

