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COURSE DESCRIPTION
This course examines ethical and legal standards, their evolution, methods of change, and applications to various professional activities.  The main goal of the course is to stimulate students to think about major issues related to sound professional practice in the counseling profession and to challenge students to formulate positions on selected issues.  Rather than providing answers to ethical dilemmas, the course is designed to help students formulate an ethical decision-making model that can be applied to issues, as they are encountered.  It is expected that students will become familiar with the applicable state laws and ethical codes and standards of practice from the major mental health professions – and will develop an increased ability to apply these laws and ethical principles to a variety of specific problem situations that will be discussed in class.  The focus of the class will be on lecture, class discussion, small group interaction, ethical decision making skill practice, and case study presentations.  

PREREQUISITE: CPY 525 or permission.
COURSE OBJECTIVES
1. To gain an understanding of the foundational principles of ethical thinking and decision making across all aspects of life.

2. To understand the powerful impact of ones own lived value system on the practice of counseling

3. To become familiar with the applicable state laws and ethical codes and standards of practice from various relevant professional organizations (e.g. American Counseling Association, American Association for Marriage and Family Therapy, and American Mental Health Counselors Association, and American Psychological Association) (II.K.1.h)
4. To apply legal and ethical guidelines to a variety of specific issues or scenarios (II.K.1.h)
5. To formulate a system or model of ethical decision-making, which incorporates an appreciation for individual values and respect for client integrity and well-being (II.K.1.h;2.f)
REQUIRED TEXT 
Corey, Gerald., Corey, Marianne S.., and Callanan, Patrick. (2007).  Issues & Ethics in the helping professions (7th Edition).  Pacific Grove, CA: Wadsworth Group, Brooks/Cole. ISBN: 0-534-61443-4
OTHER ASSIGNED READING

      Articles available online: http://burtbertram.com/teaching/teaching.html

Read the article in the following order



Shanks, T., “Everyday Ethics,”


Ethics Resource Center, “The PLUS Decision Making Model”



Markkula Center for Applied Ethics “A Framework for Thinking Ethically”


Csongradi, C., “Bioethics, A newlook at on old debate”



Kidder, R., “How Good People Make Tough Choices”
     Florida Statues – Online  http://www.doh.state.fl.us/mqa/491/
     
Board of Clinical Social Work, Marriage & Family Therapy & Mental Health Counseling  


Current Laws and Rules - (pdf - 450kb) 
The following Statutes are relevant to CSW/MFT/MHC
Chapter 39 (pdf - 1mb): Proceedings Relating to Children
Chapter 90 (pdf - 338kb): Evidence Code
Chapter 120 (pdf - 483kb): Administrative Procedure Act
Chapter 394 (pdf - 802kb): Mental Health
Chapter 397 (pdf - 445kb): Substance Abuse Services
Chapter 415 (pdf - 273kb): Adult Protective Services
Chapter 456 (pdf - 639kb): Health Professions and Occupations: General Provisions

     Codes of Ethics and/or Standards of Practice


American Counseling Association
 


 www.counseling.org


Code of Ethics and Standards of Practice: Revised 2005
American School Counselors Association
  

www.schoolcounselor.org

Ethical Standards for School Counselors: Revised June 2004



American Mental Health Counselors Association

www.amhca.org


Code of Ethics: Revised October 2000

American Association for Marriage & Family Therapy 
www.aamft.org


Code of Ethics: Revised July 1, 2001

American Association for Pastoral Counselors
  
www.aapc.org
Code of Ethics: Revised April 28, 1994

National Board of Certified Counselors


www.nbcc.org
NBCC Ethical Code: Revised February 4, 2005
The Practice of Internet Counseling: Adopted November 3, 2001

American Psychological Association



http://www.apa.org/ethics/


Ethics Code: Revised June 1, 2003

National Association of Social Workers
www.socialworkers.org/pubs/code/code.asp


Code of Ethics: Revised 1999

COURSE REQUIREMENTS
Class Participation









15 points
This class is based on a seminar format. Therefore, class attendance is mandatory and participation is an important means by which you can demonstrate your grasp of the material.  Only legitimate emergencies and illness are excused absences.  For me to credit you with an EXCUSED ABSENCE, it is YOUR RESPONSIBILITY to inform me, when possible in advance, or immediately upon returning to class. 

Code of Ethics – Analysis of Similarities & Differences



15 points 
Compare the ACA Code of Ethics with a Code from another recognized professional association, e.g., AMHCA, AAMFT, NBCC, APA, AAPC, or NASW.  In what ways are they similar?  What are the differences?  In your opinion, how could each be made stronger/clearer? 

Length: 4-6 pages, double-spaced, 12 pt font


Due: June 3
Case Analysis Presentation







30 points 
In groups of 3 (preferably), students will complete and present a case analyses based on an ethical, legal, or professional behavior dilemma provided by the instructor.  In keeping with acceptable professional standards, group members are encouraged to consult with student colleagues, practicing professionals, attorneys and/or any written materials in the development of the analysis and recommendation. Prior to receiving the case for analysis, each group will meet together for two 2-hour meetings during which you are to discuss 1) your personal values, 2) the philosophical history of the study of values and ethics, and 3) the impact on the practice of counseling of the personal values of the counselor. 

In these discussions utilize the following:

· Quick Test of Your Ethical Beliefs (HANDOUT)
· Questions for Ethical Genogram (HANDOUT)

· Concepts Outlined in the Text

· Mandatory vs. Aspirational Values (p. 13)
· Principle Ethics vs. Virtue Ethics (p. 15)
· Moral Decision-Making Principles (pp.17-19)


(Autonomy, Nonmaleficence, Beneficence, Justice, Fidelity, or Veracity)
· Assigned Reading Articles
Only after your group has completed two 2-hour values discussion meetings will you receive your case for analysis. You should expect to have at-minimum, two case analysis meetings (beyond the two value discussion meetings) in order to fully understand the implications of your case.
Class Presentation: Each group will make a 15-20 minute class presentation and then facilitate 15 minutes of discussion. The class presentation should be supported by Power Point.  
Written Summary: Prepare a 3-4 page written Summary; provide copies for all class members at the time of the Class Presentation. The Summary should be divided into the following headings; with “bullet points” of information listed below each heading.   
1. Description of Situation: 

Brief overview of case and background of treatment
2. Dilemma/Competing Issues:  

What is the tension – dilemma – competing issue?  The tension (dilemma/competing issues) could be a function of ethics vs. laws, ethics vs. institutional policies, ethics vs. a community norm, or any of those vs. professional behavior. Determine the underlying moral principle (Autonomy, Nonmaleficence, Beneficence, Justice, Fidelity, or Veracity) associated with each dilemma.  

Handle each dilemma as follows:

· Dilemma (brief description)

· Moral Principle Involved (Not all moral principles will be involved)

· Pro (Argument in Favor of a course of action)

· Con (Argument Opposed to a course of action)
3. Ethical Code, Florida Statute, and/or Administrative Policy
Site specific guidance from the relevant professional ethical code (ACA, AHMCA, ASCA, AAMFT or NBCC), Florida Statue, and/or other administrative regulation or policy (school board policy, agency policy etc.)

4. Personal Values / Morals
Identify any personal values and/or moral conflicts that were influencing (pushing away from or pulling toward any action) members of the group. Consider the implications of the Questions for Ethical Genogram of each member in the group.
5. Desired Outcome
What would constitute successful resolution of the dilemma?  List and describe.
6. Possible Course(s) of Action
Identify and list the possible courses of action.  Describe the limitations and potential consequences associated with each course of action. 
7. Recommended Course of Action
State the Recommended Course of Action - define how your recommendation(s) is in the best interest of the client and satisfies the legal/ethical/professional behavior dilemma.  Include the possible ethical or licensing consequences of the inappropriate handling of the dynamics of the case. If appropriate, describe a necessary fallback recommendation in the event your first recommendation is not possible.  

Due: July 8 (all papers are due regardless of presentation date)
Personal Values/Morals Paper






            5 Points
Based on the case you were assigned in your group; write a 2-3 page description (typed - double spaced) of your personal values and/or your moral conflicts that were stirred by the circumstances of this case.  Refer to your Ethical Genogram.
Due: July 8 (all papers are due regardless of presentation date)
Exam










          35 Points


July 22: In class Final Exam


Multiple Choice & Short Essay
GRADING

Attendance Policy
Attendance is required of all students registered; it will be monitored.  If it is impossible to attend class, notify me as soon as possible.  The final grade will be lowered one-half of a letter grade for each unarranged absence, and one letter grade for more than two absences.  Students are responsible for all assignments, lectures, announcements, and class discussions even when not present.  If you have a conflict with an exam date, speak with the instructor at least seven days prior to the exam.

Class will start on time and time agreements for class breaks will be honored.  Tardiness on the part of one person disrupts the flow of learning for fellow students.  Please be prepared to begin and/or resume class as agreed.

Penalty for late work: Students will forfeit one letter grade (approximately 10% of the possible points) for any assignments turned in beyond the announced deadline.

Final Grade

Final grades will be based on a point accumulation basis.  Students earn points via exams, class presentations, projects, papers, class participation, and other assignments.  Points will be converted into a percentage score.  Grade will be assigned as follows:

A
100 – 94 Points 
100% - 94%

A -   
  93 – 90 Points 
  93% - 90%

B+    
  89 – 87 Points 
  89% - 87%

B
  86 – 84 Points 
  86% - 84%

B-
  83 – 80 Points
  83% - 80%

C +    
  79 – 77 Points
  79% - 77%

C
  76 – 74 Points
  76% - 74%

C-
  73 – 70 Points
  73% - 70% 

Note: Grade of "I" indicating that coursework is incomplete may be assigned only when circumstances beyond the control of the student make it impossible for the student to complete the academic work within the normal period.  An agreed upon plan for completion must be submitted in writing identifying a date when work will be completed.  If the incomplete is not resolved by the end of the following term, the grade will turn into an “F.”
RESPECT FOR INDIVIDUAL DIFFERENCES
The Department of Graduate Studies in Counseling endorses a learning climate that respects diversity and individual differences and encourages the open-minded exploration of differences among individuals.  We do not expect all graduates of our program to think the same way, but we do expect that while they are students they will be accepting of differences and strive to understand how other people’s perspectives, behaviors and world views are different from their own.

CLASS TOPICS

	Week
	Class Topics
	Assignment Due



	#1

May 20
	Practitioner Variables

· Introduction of Students & Faculty

· Course Introduction & Syllabus

· Chapter 1: Introduction to Professional Ethics
	Reading Assignment

Text

Corey, Corey & Callanan

· Chapter 1


	#2

May

27
	Practitioner Variables & Ethical Behavior
· Chapter 2: The Counselor as a Person and as a Professional
· Chapter 3: Values and the Helping Relationship
· Formation of Case Analysis Groups


	Reading Assignment
Articles (www.BurtBertram.com)
· Shanks, T., “Everyday Ethics,”
· Ethics Resource Center, “The PLUS Decision Making Model”

· Markkula Center for Applied Ethics, “A Framework for Thinking Ethically”
· Csongradi, C., “Bioethics, A new look at on old debate”
· Kidder, R., “How Good People Make Tough Choices”
Text

Corey, Corey & Callanan

· Chapters: 2 and 3

	#3

June
3
	Codes of Ethics, Laws and Professional Behavior

· Ethics

· ACA Code of Ethics

· AMHCA Code of Ethics

· AAMFT Code of Ethics

· Other Ethical Codes

· Chapter 4: Multicultural Perspectives & Diversity Issues

	Due

Code of Ethics – Analysis of 

    Similarities & Differences

Reading Assignment

Text

Corey, Corey & Callanan

· Chapters: 4


	#4

June

10
	Codes of Ethics, Laws and Professional Behavior
· Law/Statutes

· Florida Licensing Law & Rules

· Professional Behavior

· Chapter 5: Client Rights & Counselor Responsibilities


	Reading Assignment

Florida Statute

· Counselor Licensing Law

Statute Chapter 491

Administrative Rules   

      64B-4

Text
Corey, Corey & Callanan

· Chapters 5


	#5

June

17

	Ethics, Laws and Professional Behavior in Practice

· Chapter 6: Confidentiality: Ethical and Legal Issues

· Chapter 7: Managing Boundaries and Multiple Relationships


	Reading Assignment
Text

Corey, Corey & Callanan

· Chapters 6 & 7


	#6

June

24

	Ethics, Laws and Professional Behavior in Practice

· Chapter 11: Ethical Issues in Couples and Family Therapy

· Chapter 12: Ethical Issues in Group Work


	Reading Assignment

Text

Corey, Corey & Callanan

· Chapters 11 and 12

	#7

July
1

	Ethics, Laws and Professional Behavior in Practice

· Chapter 8: Professional Competence and Training

· Chapter 9: Issues in Supervision and Consultation

· Chapter 10: Issues in Theory, Practice and Research

· Chapter 13: Ethical Issues in Community Work


	Reading Assignment

Text

Corey, Corey & Callanan

· Chapters 8,9,10,13

	#8

July

8

	Application: Case Analysis Presentations & Discussion
· Group #1: 
· Group #2: 
· Group #3: 


	Due
· Case Analysis Presentations 

· Values Paper

	#9

July 15

	Application: Case Analysis Presentations & Discussion
· Group #4: 
· Group #5: 
Review for Final Exam


	

	#10

July 22

	Final Exam
· Multiple Choice

· Short Essay
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